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Section A

Area Agency Planning and Priorities

Introduction

Aging and Disability Resources: Our Role:

Aging and Disability Resources (ADR) is a ADR is a designated Area Agency on Aging,
division of the Pierce County Human Services responsible for local planning and

(PCHS) Department. PCHS is the department administration of Federal and State funds

of Pierce County government responsible for targeted to provide a range of community
providing community and human services to based services and supports. These services
vulnerable residents of the county. are designed to address the long term care

needs of frail older adults and adults with
disabilities residing in Pierce County.

The Area Plan:

Every four years, ADR engages the community in a local planning process that results in an Area Plan.
This plan is about T

Local needs and long-term service gaps

Community input on preferred services

Funding priorities for long term services and supports

Goals and objectives to improve the local long term services network
Areas for focused advocacy

Report on accomplishments

oo c

The Area Plan also shares information about current ADR staffing and projected revenue to fund the
following services in the coming year;

I Adult Day Services 1 Foot Care Services 1 LGBTQ Services
T Al zhei mer 6 s/ T Home Delivered Meals 9 Senior Centers
Support Services 1 In-Home Care Support 1 Senior Mealsites
Contracted : . . : .
Services 1 Counseling Services 1 Kinship Caregiver 1 Specialized
1 Falls Prevention Services Transportation
1 Family Caregiver 1 Legal Assistance
Support
_ 1 Aging & Disability Resource Center
Services . .
. 1 Case Management/Nursing Services
Provided 2
Directly 1 Health Home Care Coordination
1 Family Caregiver Support
1 Long Term Care Ombudsman
1 Senior Drug Education
1 Senior Farmers Market Program
Year 2020
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Mission, Vision & Values For 2020 -2023

+AAQ2Y

A livable Pierce County for persons of all ages, abilities and
communities

ahAd&A2Y
To ensure access to services and supports promoting community

living for older adults, persons with disabilities and their
caregivers

+| f qzS a

A Tailored, timely and equitable services

Respect for individual choice, privacy and confidentiality
Protection from abuse, neglect and exploitation

Honor and accommodate diversity

Emphasis on serving the most vulnerable

Healthy aging focus

Leadership, advocacy and collaboration

> > D >

World Health Organization Eight Domains of Livability for Age-friendly Communities

Year 2020
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Planning and Review Process

Local, State

& National
Data

Pierce
County
Needs

Program
Monitoring
Ovutcomes

Community Input

Assessing

Key

Informant /
Stakeholder
Input

Community
Survey /

Needs

Assessment

For this Area Plan, ADR employed a variety of methods and resources to assess the needs of Pierce
County residents, including a dynamic PechaKucha event, a community survey and targeted

stakehol
state and national needs assessments, reports and data.

der focus groups

(see

A p @atsa idformed Iy other locALDR 6 s

Local community input was gathered from a wide group of individuals, including:

1
)l
)l
1

Clients of ADR-funded services

Non-service users representing members of A D R damet service populations

ADR contracted service providers

Professionals from the health, long-term care and social service network throughout Pierce

County

ADR Advisory Board members, advocates and other stakeholders representing the needs
and concerns of low income people, older adults, ethnic elders, seniors in rural

communities, adults with disabilities and their caregivers

Year 2020
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Role of Advisory Board

The ADR Advisory Board and its standing committees represent the interests of the public and serves
to advise ADR on the development the 2020-2023 Area Plan.

The Planning and Allocations Committee of the ADR Advisory Board played a key role in the overall
development of the Area Plan, including review of, and input on:

ADROGS mi ssi on, vi sion and values

Data gathered from forums, surveys, stakeholders and other sources

Priority issue areas, goals and objectives

Prioritization of discretionary funded services

Service funding enhancement and reduction policies and priorities

Current and projected yearsd revenues and

=4 =4 =4 =8 -8 =9

Planning and Allocations Committee members were also responsible for hosting the Area Plan public
hearing and for presenting public testimony / comment on the draft Area Plan to the full Advisory Board
for review and recommendation to the ADR Division Manager and the Director of Pierce County Human
Services.

The Education/Public Relations/Advocacy and Quality Improvement/Customer Service committees of
the Advisory Board were also involved in helping to promote community engagement in planning
activities, contributing feedback about service needs / gaps, program performance and improvement
needs, and issue area goals, objectives and strategies.

Public Review Process

The draft 2020-2023 Area Plan was made available to the public on the ADR website and in print upon
request on September 3, 2019. The draft Area Plan was presented at a public hearing held in Tacoma
on September 17, 2019. Written comments on the plan were also accepted until September 17, 2019.

In addition to the required legal notice,

expenc

information about the public hearing was
disseminated via the Pierce County social
media outlets, Human Services website,
ADRC E-News, and long-term care provider
network electronic contact list.

Following the public hearing, any comments on
the draft 2020-2023 Area Plan were reviewed
by the ADR Advisory Board, which then
forwarded any recommended changes and
final draft for review by the ADR Division
Manager and the Director of Pierce County
Human Services (PCHS). PCHS is a
department of Pierce County Government.

Year 2020
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Prioritization of Discretionary Funds

Federal and State funds that are provided with the flexibility to be spent on local needs, determined at the local
level are referred to as discretionary funds. Services to be considered for discretionary funding were prioritized
with the following criteria in mind:

a Does it reach priority/target populations?

Low income

Physical or mental disabilities

Al zhei merds |/ dementia or other cognitive i mpezé
Limited English / language barriers

Homebound / isolated

Culturally or socially isolated

At risk of institutional placement

Too Joo o Joo To o T

u Does it meet a basic need?
A Food
A Shelter
A Physical / emotional health
A Safety
A Assistance with normal daily tasks

u Doesitalso...
A support a personb6s ability to remain at home ¢
A fill a service gap in the community?
A help accomplish Area Plan Goals and Objectives?
A promote healthy lifestyle choices?
A help avoid use of higher cost services?

Services receiving discretionary funding are listed in priority order below, with Level One being the highest
priority category of service. Services are further prioritized within the levels, with one (1) being the highest.

Level One Level Two Level Three

1. Aging & Disability Resource 1. Foot Care Services 1. Legal Aid Services
Center (ADRC), including 2. Counseling Services 2. Evidence-based Dementia
Community Living Program 3. Adult Day Health Intervention

2. Case Management 3. Kinship Caregiver Support

3. Family Caregiver Support 4. LTC Ombudsman

4. Home Delivered Meals

5. Senior Mealsites

6. Transportation

7. Falls Prevention

8. LGBTQ Services

Note: In-Home Personal Care and Senior Centers do not receive discretionary funds, so are therefore not prioritized.

Year 2020
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Enhancements/ Reductions Policy

The following guidelines will be used in allocating additional discretionary funds should they become available
during the 2020-2023 Area Plan period. The policy for reducing funding levels will be implemented as outlined
below in the event reductions are experienced due to cuts in Federal or State funding.

Enhancements: Reductions:
If additional discretionary funds become available, In the event ADR experiences a reduction in

the following service areas will be given priority discretionary funding, the agency will implement the

consideration to receive supplemental funds: following strategies:

x Any Level One priority service with an increased | x Reduce or eliminate funding to Level Three
service demand and/or waiting list priority services in this order:

1. LTC Ombudsman / Elder Abuse
x Aging & Disability Resource Center- includes the
Community Living Program 2. Kinship Caregiver Support

3. Evidence-based Dementia Intervention -
x Restoration of Level Two or Three priority Minimum 1% OAA 11I-B required

services that were previously reduced, if any
4. Legal Aid Services - Minimum 11% OAA 11I-B

required

x  ADR will next consider funding eliminations or
reductions to Level Two priority services,
beginning with the lowest ranked service

Year 2020
Section A-4
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Section B

Planning and Service Area

Target Population Profile

General Population Overview

T Pierce Countybds e s tAprinia201® das 888,800 baaed onadata from the
Washington State Office of Financial Management (OFM). This population estimate is used for the
allocation of selected State revenues and may differ from the U. S. Census population estimate.

1 An estimated 468,300 (53%) of the general population resides in the 24 incorporated areas of Pierce
County (OFM 2019).

1 Approximately 420,000 (47%) of the general population resides in unincorporated areas of the County
(OFM 2019).

T Pierce Countyods ig2h8avasaapproxnoaiely 12%toif o MWas hi ngt onds gen
population (OFM 2018).

Pierce County Population Age 60 and Over

1 The Pierce County age 60 and over population represented an estimated 21 per cent of t he
total population compared to 16 percent in 2010 (OFM 2010 and 2018).

1 Between 2010 and 2018 the age 60 and over population increased from an estimated 129,133 to
181,122. This is greater than a 40 percent increase. (OFM 2018)

1 2018 data shows that approximately 54% of the age 60 and over population are women and 46% are
men (OFM 2018).

1 Approximately three percent of the age 60 and over population resides in rural areas of the County
(U.S. Census Bureau).

Year 2020
Section B-1
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Percentage of Total Population Age 60 and Older

Source: 2018 OFM

United States

Washington State

Pierce County

0% 2%

4% 6%

8%

10% 12% 14% 16% 18% 20% 22% 24% 26% 28% 30%

Analysis of Age 60 and Older Population

Percent of  Percent Total in Percent  Total Percent
Total of Total | Age of Males Females of
County Age 60 | Group in Age in Age Females
Population and Group Group in Age
(872,220) Over Group
60-64 6.3% 30.3% 55,027 | 26,665 | 48.4% 28,362 51.6%
65-69 5.1% 24.9% 45,283 | 21,516 | 47.5% 23,767 52.5%
70-74 3.8% 18.3% 33,307 | 15,643 | 46.9% 17,664 53.1%
75-79 2.3% 11.4% 20,772 9,592 46.1% 11,180 53.9%
80-84 1.4% 7.1% 12,955 | 5,627 43.4% 7,329 56.6%
85and | 1.5% 7.6% 13,778 | 5,035 36.5% 8,744 63.5%
over
Source: 2018 OFM
Year 2020
Section B-1
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Population Estimates
Percentage of Total Population Age 60 and Over

Age

Group*
60-64
65-69 25%

70-74 8 %

75-79 L

“"i

80-84 U

85+ R4

i

0% 5% 10% 15% 20% 25% ®B0% 35%

Source: 2018 OFM

Growth of Age 60 and Over Population Between 2000 and 2018

Age Group Percent Numerical
Change Change
60-64 23,771 55,027 131% 31,256
65-69 20,266 45,283 123% 25,017
70-74 17,888 33,307 86% 15,419
75-79 15,048 20,772 38% 5724
80-84 10,149 12,955 28% 2806
85 and over 8,269 13,778 67% 5509
TOTAL 95,391 181,122 | - 85,731

Source: U. S. Census Bureau and OFM 201

Year 2020
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Percentage of Age 60 and Over Population by Race and

Hispanic or Latino Origin (of any race)

Race and Hispanic or
Latino Origin

2000
Percentage of
Population
Age 60 and
Over

2010

Percentage of
Population
Age 60 and

Over

2015

Percentage of
Population
Age 60 and

Over

2018
Percentage of
Population
Age 60 and
Over

White or Caucasian 89% 85.4% 83.9% 84%
Black or African American 3.5% 4.5% 4.7% 4.7%
American Indian/Alaska 0.6% 0.9% 0.6% 0.9%
Native
Asian 5.0% 6.6% 7.2% 7.5%
Native Hawaiian/Other 0.3% 0.5% 0.5% 0.7%
Pacific Islander
Some Other Race 0.4% 0.7% 0.9% Data
Unavailable
Two or More Races 1.4% 1.4% 2.2% 1.9%
Hispanic or Latino Origin (of | 3.4% 2.7% 3.2% 3.1%
any race)

Source: U. S. Census Bureau and OFM 2018

Projected and Historical Growth of Pierce County Populations

Year County Total Population Age 60 and Over Age 60+ as a Percentage
of Total Population
2040 1,042,341 269,904 26%
2035 1,006,614 257,296 25.5%
2030* 967,601 239,185 24.7%
2025 923,912 215,291 23.3%
2020 876,565 182,754 20.8%
2015 831,944 150,765 18.1%
2010 795,225 129,133 16.2%
2005 755,900 126,097 16.6%
2000 700,820 95,391 13.6%
1990 586,203 83,009 14.1%
1980 485,643 64,931 13.3%
Source: OFM 2012 Pierce Population Projections: Intermediate Series (data adjusted post census)
Year 2020
Section B-1
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Age 60 and Over Population

An estimated one in seven Pierce County residents (14%) was over the age of 60 in 2000.

approximately one in four county residents is projected to be over the age of 60.

By 2030,

Projected Growth of Senior Population

2000 i 14%
2015 P 18%
2030 P 25%

Source: U. S. Census Bureau

Year 2020
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Selected Population and Aging Service Utilization Forecast

Data Elements 2020 2025 2030
1. Number of persons aged 60 or above 189,860 223,270 248,375
2. Number of persons aged 60 or above and at or below 9,506 11,101 12,268

100% Federal Poverty Level (FPL)
3. Number of persons aged 60 or above and at or below 29,471 35,509 41,034
the Elder Economic Security Standard Index
4. Number of persons aged 60 or above and minority 37,347 48,758 59,928
5. Number of persons aged 55 or above and American 3,100 3,778 4,403
Indian/Alaska Native
6. Number of persons aged 60 or above and American 2,405 3,081 3,738
Indian/Alaska Native
7. Number of persons aged 60 or above, American 569 748 949
Indian/Alaska Native, and Disabled (American
Community Survey-ACS- 18b or 18c)
8. Native American Tribe in Pierce County with Title VI Puyallup Tribe of Indians
programs
9. Number of persons aged 60 or above and at or below 2,143 2,756 3,202
100% FPL and minority
10. Number of persons aged 60 or above with limited 8,140 10,345 12,563
English proficiency
11. Number of persons aged 60 or above and Disabled 36,932 44,676 52,766
(ACS 18b or 18c)
12. Number of persons aged 18 or above and Disabled 60,311 68,536 77,607
(ACS 18b or 18c)
13. Number of persons aged 60 or above with cognitive 16,008 19,234 22,829
impairment (ACS 18a)
14. Number of persons aged 18 or above with cognitive 39,471 43,352 47,923
impairment (ACS 18a)
15. Number of persons aged 60 or above with Instrumental | 22,090 26,911 32,691
Activities of Daily Living -IADLs (ACS 19)
16. Number of persons aged 18 or above with IADL (ACS | 39,259 44,524 51,009
19)
17. Number of persons aged 65 or above with dementia 12,497 15,772 19,757
18. Number of persons using Skilled Nursing Facility 1,126 1,358 1,624
services, based on June 2018 Community First Choice
(CFC) utilization calibration
19. Number of persons using in-home services, based on 5,853 6,940 8,183
June 2018 CFC utilization calibration
20. Number of persons using community residential 1,797 2,109 2,470
services, based on June 2018 CFC utilization
calibration
21. Veteran Status (2013-2017 American Community Total Pierce County 86,558
Survey-5 Year Estimates) Veterans
Total Age 55 and 48,204
over
Age 55-64 18,382
Age 65-74 17,585
Age 75 and over 12,237

Sources: Washington State Department of Social and Health Services-DSHS-Research and Data Analysis

Division and U. S. Census Bureau

Year 2020
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Services and P artnerships
ADR Funded Services

ADULT DAY CARE/ADULT DAY HEALTH

Description: Provides personal care for dependent adults in a supervised, protected, group setting up to five
hours per day. Services offered include social and recreational activities, caregiver respite, training, counseling,
meals, and other skilled services such as rehabilitation, medication assistance and nursing assessment.

AGING & DISABILITY RESOURCE CENTER

Description: Serves as the publicly recognized access point for those seeking information and assistance
regarding long term care services. Provides information, service referral assistance, client advocacy, eligibility
screening, outreach, education and options counseling. (See B-3 Focal Point)

ALZHEIMER'S/DEMENTIA RESOURCES

Description: Provides supportive services to caregivers providing care to persons diagnosed as having

Al zhei mer s/ Dementi a. Servi ces a Caegiwer SupporePdogransanda ¢ o
include Skills2Care dementia consultation and Reducing Disabilityi n Al zhei mer 6 s Di s e as-e
based, in-home programs.

CASE MANAGEMENT

Description: Assistance in the form of access or care coordination for persons and /or their caregivers who are
experiencing diminished functioning capacities, which require the provision of services by formal service
providers. Activities of case management includes assessing needs, developing care plans, authorizing and
coordinating services, follow-up and reassessment as required.

COMMUNITY LIVING PROGRAM

Description: Program is designed to provide options for clients not yet receiving Medicaid services but at risk of
losing their current living arrangement and/or at risk of placement in a residential facility. Supports include short-
term in-home care; personal emergency response systems; essential transportation, and miscellaneous one-time
purchases to meet critical basic needs. Services authorized through the ADRC.

FALLS PREVENTION

Description: Evidence-based programs, including Staying Active and Independent for Life (SAIL) and Tai Ji
provide exercise and education designed to improve strength and balance and reduce the risk of falls among older
adults.

FAMILY CAREGIVER SUPPORT

Description: Provides relief for families, or other caregivers, of persons eighteen years and over with functional
or cognitive disabilities, and older relatives caring for children under the age of 18. Serves those providing primary
unpaid care. Relief can be in the form of brief respite from caregiving (provided both in and out of home), or
through other supports such as housework assistance, professional counseling or consultations. See Adult Day
Care/ Day Health, Al zhei merd6s/ Dementia and Home Car e

FOOT CARE
Description: Provides basic, pedicure-level foot care services for older adults 60+ years of age who require
assistance with this personal care task to maintain foot health and mobility.

Year 2020
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HEALTH HOME CARE COORDINATION

Description: Provides comprehensive care management, care coordination, health promotion, transition
support, linkage to community-based services and supports to clients and families. Services currently
target high cost/high risk beneficiaries covered by Medicare and Medicaid (dual eligible), as well as
Medicaid managed care.

HOME DELIVERED MEALS
Description: Provides nutritious meals to eligible home bound participants, who by reason of iliness,
disability, or lack of other supports, are unable to prepare meals on their own.

HOME CARE

Description: Provides personal care assistance and other supports for persons having difficulties with
activities of daily living such as eating, dressing, bathing, toileting, transferring in and out of bed, preparing
meals, light housework, shopping, transportation to and from essential services, etc. Services are
authorized under the Chore, Medicaid Waiver programs (COPES/RCL), Medicaid Personal Care,
Community First Choice, Developmental Disabilities Administration (DDA) or Respite/Family Caregiver
Support programs.

KINSHIP CAREGIVER SERVICES

Description: Provides support to relatives raising children to include community education, information and
referral, advocacy and support, counseling and limited financial assistance for emergent basic needs and
school/youth activities.

LEGAL AID

Description: Provides legal advice, counseling, and representation in non-criminal matters, by an attorney
or other person acting under the supervision of an attorney. Advocates for the rights, benefits, and
entitlements of older adults.

LGBTQ Services
Description: Provides free, weekly yoga classes and hosts quarterly SAGE Table events for older LGBTQ
adults living in Pierce County.

LONG TERM CARE OMBUDSMAN

Description: Provides resident rights advocacy for residents of long-term care settings, investigating
complaints and working to achieve resolution.

MEAL SITES

Description: Provides nutritious meals to eligible participants in a group setting, typically located in a
senior/community center or other available congregate setting.

NURSING SERVICES

Description: Provides Registered Nurse consultation for medically fragile in-home care and community
residential clients, authorized under the COPES, Medicaid Personal Care and Community First Choice
programs.

OLDER ADULT COUNSELING
Description: Comprehensive mental health assessment and individual therapy is provided to older adults,
primarily in their own home.

Year 2020
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PERSONAL EMERGENCY RESPONSE SYSTEMS

Description: Provides personal emergency response services authorized through the Family Caregiver
Support and Community Living programs. Service monitors the frail homebound elderly or disabled adults
by means of an electronic communication link with a response center.

SENIOR CENTERS

Description: Serve as community resource centers providing educational, social, and recreational
opportunities for older adults. Centers frequently provide nutrition and health promotion programs.
*Centers are awarded funds through a Request for Proposal process to receive Pierce County General
Funds for senior center operations.

SENIOR DRUG EDUCATION

Description: Community outreach and education program designed to help raise the level of awareness of
the risks involved with drug use by seniors as well as provide safety tips that seniors can use at home.
Stresses the importance of safe drug use as well as effective communication with health care providers and
provides medication management tools.

SENI OR FARMERS®6 MARKET NUTRI TI ON PROGRAM
Description: Provides vouchers to low-income elders enabling them to purchase fresh, locally-grown
produce at authorized farmers markets.

TRANSPORTATION

Description: Provides limited transportation for older adults who require transportation to and from a meal
site, social and health care services, senior centers, and shopping centers.

Year 2020
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ADR Community Partnerships

In addition to formal contractual service agreements with over 40 community based providers, the
Pierce County Aging & Disability Resource Center (ADRC) has developed strong partnerships with
the agencies listed below. These partners have all signed Letters of Collaboration, stating their
willingness and intent to work with the ADRC to ensure a coordinated system of referral and access
to a range of supportive services.

211 NW NW Furniture Bank

Al zhei merds Association NW Justice Project

Associated Ministries PAVE

Brain Injury Alliance of WA Pierce County Parks and Rec

Catholic Community Services Pierce County Coalition for Developmental
Center for Independence Disabilities

Department of Services for the Blind Pierce County Library Service

Gig Harbor Fire and Medic One Project Access

The Hoarding Project Rebuilding Together South Sound
HopeSparks Statewide Health Insurance Benefits Advisors
Hearing Speech & Deaf Center Tacoma Area Coalition for Individuals with
KWA Disability

Lutheran Community Services Tacoma Fire FD Cares

MSHH Donor closet Washington Talking Book & Braille Library

MultiCare Behavioral Health

Focal Point

The Aging and Disability Resource Center (ADRC) is the designated Pierce County focal point for
information, assistance, and access to community based services and supports for older adults, adults with
disabilities, their caregivers and others.

In addition to general telephone assistance, the ADRC can provide in-person care planning, service
coordination and help accessing support programs for family and informal caregivers.

Pierce County Human Services
Aging and Disability Resources

253.798.4600 or 800.562.0332
www.PierceADRC.org

3602 Pacific Ave, Tacoma, WA

Year 2020
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Section C

Issue Areas, Goals and Objectives

Key | ssues and I ntended Resul ts

Over the four years of this Area Plan, ADR expects to accomplish several key outcomes critical to our
mission and essential to the long-range vision of a livable community for persons of all ages. ADR intends
that:

1 Residents of Pierce County will be empowered to plan for, find and access the long-term services and
supports needed to remain independent in their own homes for as possible for as long as possible

1 Families will have expanded capacity to care for their loved ones at home as long as they choose, with
less reliance on formal support systems

1 The quality, responsiveness and availability of
critical services, such as information / education,
transportation and health promotion programs
will be improved

This section of the Area Plan identifies the current
and emerging issues impacting older adults and
adults with disabilities in Pierce County. Areas for
focused advocacy, coordination, and program
development were identified and prioritized as the
result of community and stakeholder input received
during the local planning process (See Section A-3
and Appendix E).

Priority issues addressed in the Area Plan support
ADROGs over ar chi n-fziendy liwable n ¢
Pierce County. Goals, objectives and measures
described within each issue area further support
ADROGs mi discbrporate thefollowing priority
themes:

1 Supports for healthy aging

1 Delaying or preventing entry into Medicaid-
funded long term services and supports
Community based and person-centered services
1 Services for older Native Americans

E]
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