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PROSPECTIVE APPLICANTS  

Pierce County Human Services (hereafter referred to as the “County”) is issuing this Request for 
Qualifications(RFQ) to solicit qualified providers to deliver Employment and Day Services. 
 
The County is intending to identify providers who are qualified to provide the Employment and Day 
services described herein. The result of this RFQ is intended to be the award and negotiation of a 
contract. One or more qualified providers may be selected for award and negotiation of a contract. A 
provider will not be awarded a contract for any area of service for which they were not determined to be 
qualified.  
 
Current contractors who were qualified from a previous RFQ and are currently providing Employment and 
Day Services for Pierce County may respond to this RFQ if they wish to qualify for the provision of 
services they are not currently providing.   
 
Newly-qualified applicants are defined as organizations who are deemed qualified as a result of this 
qualification process, and who are not currently providing supported Employment or Day services to 
Washington State Developmental Disabilities Administration (DDA)-eligible individuals residing in Pierce 
County.  For newly-qualified applicants, the County will issue a provisional twelve (12) month contract. To 
remain a qualified provider the agency must fully comply with their county subcontract. 
 
In the event that a newly-qualified applicant does not receive at least one (1) referral from the DDA or 
does not notify the County that it has received a referral from the DDA within twelve (12) months of the 
date that the applicant’s provisional contract is issued, the applicant’s status as a qualified provider will 
terminate. 
 

 
REQUESTS FOR REASONABLE ACCOMMODATIONS 

The County will provide reasonable accommodations to persons with disabilities, to allow for equal 
participation in the provider qualification process; to request reasonable accommodations, please contact 
Daeveene May at (253) 798-4381 (Voice) or 711 (Telecommunications Relay Service), or via e-mail at 
daeveene.may@piercecountywa.gov.  This document will be provided in alternate formats, upon request.   
 
 

ACCESS TO REFERENCED DOCUMENTS 

This document contains active hyperlinks.  Prospective applicants who are unable to access the Internet 
may request copies of the documents referenced in this RFQ by contacting Daeveene May at (253) 798-
4381 (Voice) or 711 (Telecommunications Relay Service), or via e-mail at 
daeveene.may@piercecountywa.gov.  
 
 

NOTICE OF SOLICITATION 

Failure of the County to notify any interested party or parties directly regarding the availability of this 
solicitation shall not void or otherwise invalidate the proposal and/or evaluation processes. 
 
In addition to providing required notification via the County’s publication of record, The News Tribune, the 
County will provide notification to all known interested parties, and to other organizations and individuals 
currently on the Department’s e-mail distribution list.  Any individual or organization wishing to be added 
to the Department’s e-mail distribution list in order to receive future notices of funding opportunities can 
make such a request by contacting Daeveene May at daeveene.may@piercecountywa.gov.  A copy of 
this RFQ will be posted to the Pierce County Human Services website at http://www.piercecountywa.gov. 
 

 

mailto:daeveene.may@piercecountywa.gov
mailto:daeveene.may@piercecountywa.gov
mailto:daeveene.may@piercecountywa.gov
http://www.co.pierce.wa.us/index.aspx?NID=2779
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DESCRIPTION OF SOLICITED SERVICES 

Pierce County Human Services, Developmental Disabilities Program, is soliciting qualified providers to 
deliver supported employment and day services to eligible adults with developmental disabilities, ages 
twenty-one (21) and up.  Regardless of the specific employment service that an individual initially 
receives, the long-term objective is the achievement of paid employment in the community, at minimum 
wage or higher.  

 
In 2006, Department of Social and Health Services/Division of  Developmental Disabilities fully enacted 
DDA policy 4.11, County Services for Working Age Adults, which states that, “all individuals, regardless of 
the challenge of their disability, will be afforded an opportunity to pursue competitive employment.” This 
“Working Age Adult Policy” identifies employment as a first choice for adults of working age and 
establishes employment supports in Washington State as the primary use of day service funds. 
 
Supported employment services value person-centered approaches, meaningful job matches, full 
inclusion in the workforce, and creative strategies that reduce or eliminate barriers to employment and 
lead to paid employment in the community.  Services should approach career development with a focus 
on identifying individual strengths, skills, abilities, preferences, and needs, and value individual 
contribution and community integration.   
 
Supported Employment refers to specific types of employment opportunities for persons with 
developmental disabilities.  For more information, please visit the Washington State Developmental 
Disabilities Administration website: 
 

1. Individual Employment (IE) services are part of an individual’s pathway to employment and are 
tailored to individual needs, interests, and abilities, and promote career development. These are 
individualized services necessary to help persons with developmental disabilities obtain and 
continue integrated employment at or above the state’s minimum wage in the general workforce. 
These services may include intake, discovery, assessment, job preparation, job marketing, job 
supports, record keeping and support to maintain a job. 

2. Group Supported Employment (GSE) services are part of an individual’s pathway to integrated 
jobs in typical community employment. These services are intended to be short term and offer 
ongoing supervised employment for groups of no more than eight (8) workers with disabilities in 
the same setting. The service outcome is sustained paid employment leading to further career 
development in integrated employment at or above minimum wage. Examples include enclaves, 
mobile crews, and other business models employing small groups of workers with disabilities in 
integrated employment in community settings.     

3. Community Protection Program (CPP) provides employment support to clients who have been 
identified to need additional support and supervision in the community. Employment providers 
who offer CPP services are responsible for working collaboratively with a client’s residential staff 
and support team to coordinate needed support and line-of-sight supervision in accordance with 
the client’s treatment plan. Please refer to Developmental Disabilities Administration (DDA) policy 
15.03 (Community Protection Standards for Employment and Day Program Services) for specific 
program information.  

Applicants providing a response to this RFQ may, at their discretion, indicate their intent to 
provide one (1) or more of the above services to individuals in the CPP; providing services to 
individuals in the CPP is not required.   
 
In the event that the applicant’s organization wishes to provide services to individuals in the CPP, 
the applicant’s organization must comply with additional service conditions, as outlined in 
Developmental Disabilities Administration (DDA) policy 15.03 (Community Protection Standards 
for Employment and Day Program Services). For more information regarding the Community 

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy4.11.pdf
https://www.dshs.wa.gov/dda/county-best-practices
https://www.dshs.wa.gov/dda/county-best-practices
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy15.03.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy15.03.pdf
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Protection Program, please visit: Community Protection Factsheet. 
 
Day Program services refer to Community Inclusion. 
 

1. Community Inclusion (CI) services are individualized services provided in typical integrated 
community settings. Services will promote individualized skill development, independent living 
and community integration for persons to learn how to actively and independently engage in their 
local community. Activities will provide opportunities to develop relationships and to learn, 
practice and apply skills that result in greater independence and community inclusion. These 
services may be authorized instead of employment support (Individual Employment, Group 
Supported Employment) for working age individuals who have received nine months of 
employment support. 
 
For more information about Supported Employment and Community Inclusion services, please 
visit the Washington State Developmental Disabilities Administration website. 

 
 

GENERAL INFORMATION 

The work of Pierce County Human Services, Developmental Disabilities Program, is supported by the 
Pierce County Developmental Disabilities Advisory Board, whose mission is to influence the quality of 
supports to individuals with developmental disabilities; to respect personal choice and diversity; ensure 
fundamental human rights; and optimize individual strengths across all communities.  
 
The foundation of services provided to adults with developmental disabilities in Pierce County is based 
upon the mission of the Pierce County Developmental Disabilities Advisory Board, the Pierce County Five 
Year Plan, and the County Guidelines.  The County Guidelines are published by the Washington State 
Department of Social and Health Services, Developmental Disabilities Administration (DSHS/DDA).   
 
 

POPULATION SERVED 

Services must be provided to individuals who meet DDA eligibility requirements, and who reside in Pierce 
County.  Eligible participants are referred to qualified service provider agencies by his or her assigned 
Case Resource Manager at the DDA. 
 
 

ELIGIBLE APPLICANTS 

Organizations with at least two (2) years’ experience coordinating direct services to individuals with 
disabilities and their families may provide a response to this RFQ.  The applicant’s response must clearly 
demonstrate the skills and capacity to provide the proposed services.  Agencies must demonstrate  ability 
to meet the requirements of DDA policy 6.13.  
 
 

APPLICATION EVALUATION PROCEDURE AND CRITERIA 

An Evaluation Committee (EC) appointed by the Director of Pierce County Human Services, or designee, 
will evaluate eligible applications and make recommendations to the Department.  The EC is comprised 
of persons who are knowledgeable of the specific professional service requirements.  
 
Based upon the content of the application(s), the applicant interview(s), and the evaluation of other 
available information, the EC will collectively score the application response(s).  The EC will present its 
recommendations to the Pierce County Developmental Disabilities Advisory Board and to the Director of 
Pierce County Human Services or designee. 
 

https://fortress.wa.gov/dshs/adsaapps/about/factsheets/DDA/Community%20Protection%20Program%20(CPP)%20-%20DDA%20Fact%20Sheet%202018.pdf
https://www.dshs.wa.gov/dda/county-best-practices
http://www.co.pierce.wa.us/index.aspx?nid=2180
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/c_guidelines.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy6.13.pdf


 

19-001-DD-EDPS  
Employment and Day Program Services 

Pierce County Human Services                                                         4 

 

Applications will be evaluated using the following criteria for new applicants: 
 

1. Summary of Services;  
2. Organizational Mission and Vision (32);  
3. Program Description (9%); 
4. Management of Program (32%); and, 
5. Fiscal Management (27%).   

 
Applications will be evaluated using the following criteria for a current provider looking to add a service: 
 

1. Summary of Services;  
2. Organizational Mission and Vision (24);  
3. Program Description (17%); 
4. Management of Program (38%); and, 
5. Fiscal Management (21%).   

 
The EC also reserves the right to consider the applicant’s performance related to any previous contracts 
that the applicant may have held with the County. 

 
 

CANCELLATION OF APPLICATION  

Pierce County reserves the right to cancel the RFQ at any time if doing so would be in the public interest 
as determined by the County. In no event shall the County have any liability for the cancellation of the 
solicitation. 
 
 

NOTIFICATION OF REQUIRED ASSURANCES 

Applicants who are awarded a contract agree to provide services in accordance with the requirements of 
the contract, and with the statutes, regulations, requirements, and policies identified below, including but 
not limited to:  
 
Revised Code of Washington (RCW):  71A 49.17, 34.05, 43.43.830-840, and 74.15.030; 
Washington Administrative Code (WAC): 388-06, 388-825, 388-828, 388-831, 388-845, 388-850, 392-
172A, 296-24 and 296-62; 
 
Other: Civil Rights Act of 1964; 

Section 504 of the Rehabilitation Act of 1973; 
Americans with Disabilities Act (Public Law 101-336); 
All Washington State Developmental Disabilities Administration Policies and requirements 
referenced within Developmental Disabilities Administration policy 6.13; and, 
If providing services to Community Protection Program participants, compliance with the 
requirements of Developmental Disabilities Administration policy 15.03; 
Developmental Disabilities Administration Criteria for Evaluation; and, 
The terms and conditions of the Pierce County Basic Agreement. 
 

• Compliance with federal and state laws requiring the safeguarding and disclosure of 
confidential information; 

 

• Purchase of comprehensive liability insurance and bonding, as required by the County.  
For applicants providing services to Community Protection Program participants, 
additional insurance is required, per Developmental Disabilities Administration policy 
15.03; 

 

http://apps.leg.wa.gov/RCW/default.aspx?cite=71A
http://apps.leg.wa.gov/RCW/default.aspx?cite=49.17
http://apps.leg.wa.gov/RCW/default.aspx?cite=34.05
http://apps.leg.wa.gov/RCW/default.aspx?cite=43.43.830
http://apps.leg.wa.gov/RCW/default.aspx?cite=74.15.030
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-06
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-825
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-828
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-831
https://app.leg.wa.gov/wac/default.aspx?cite=388-845
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-850
http://apps.leg.wa.gov/WAC/default.aspx?cite=392-172A
http://apps.leg.wa.gov/WAC/default.aspx?cite=392-172A
http://apps.leg.wa.gov/WAC/default.aspx?cite=296-24
http://apps.leg.wa.gov/WAC/default.aspx?cite=296-62
https://www.hhs.gov/civil-rights/for-individuals/special-topics/needy-families/civil-rights-requirements/index.html
https://www.hhs.gov/civil-rights/for-individuals/disability/
http://www.ada.gov/
https://www.dshs.wa.gov/dda/policies-and-rules/policy-manual
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy6.13.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy15.03.pdf
https://www.dshs.wa.gov/dda/county-best-practices
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy15.03.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy15.03.pdf
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• Completion of an annual financial audit, and/or providing the County with audited 
financial statements; 

 

• Completion and subsequent renewal of background checks for all employees, volunteers, 
or interns who will or may have unsupervised contact with children or vulnerable adults; 

 

• Certification that the firm, association or corporation or any person in a controlling 
capacity or any position involving the administration of federal, state or local funds is not 
currently under suspension, debarment, voluntary exclusion, or a determination of 
ineligibility by any agency; has not been suspended, debarred, voluntarily excluded or 
determined ineligible by any agency within the past three (3) years; does have a 
proposed debarment pending; has not been indicted, convicted or has not had a civil 
judgment rendered against said person, firm, association or corporation by a court of 
competent jurisdiction in any matter involving fraud or misconduct with the past three (3) 
years; 

• Maintaining program and financial records for audit review, and providing access to 
documentation upon request by the County;  

 

• Submission of program and financial reports, as required by the County; and, 
 

• Verification of a new employees’ eligibility to work legally in the United States. The 
County requires that all businesses which contract with the County in excess of $25,000 
and of duration longer than 120 days, and are not specifically exempted by PCC 
2.106.022, be enrolled in the Federal E-Verify Program. The requirement extends to 
every subcontractor meeting the same criteria. 

 

 

CONTACT 

Interested applicants may request further information, timeline, and application packet in writing to: 
 
Daeveene May, Social Service Program Specialist 
Pierce County Human Services  
1305 Tacoma Avenue South, Suite 104 
Tacoma, Washington 98402 
(253) 798-4381 ● (253) 798-2818 FAX 
daeveene.may@piercecountywa.gov 
 

http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=75bce2e261405110VgnVCM1000004718190aRCRD&vgnextchannel=75bce2e261405110VgnVCM1000004718190aRCRD
mailto:daeveene.may@piercecountywa.gov

