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Laura began her private practice in 2012 after working several years in hospital, 
skilled nursing facility and dementia unit settings. She has extensive experience as a 
consultant, coach and providing counseling and care management to families that are 
in the midst of making difficult decisions related to their loved one’s care and health 
transitions.  her passion and much of her experience has been working with individu-
als and family members that have been affected by Alzheimer’s disease and other 
types of dementia. 
 

 
 

Laura Vaillancourt, MA, LMHC, GMHS 
Licensed Mental Health Counselor 
Geriatric Mental Health Specialist 
Eldercare Counseling and Guidance Services 
P.O. Box 11254  
Olympia, WA 98508 
laura@eldercarecounselor.com  
360-259-0078 
www.lauravcoaching.com/ 
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Empowering people to thrive – no matter what disability or cognitive disorder they may 
live with – is the focus of Benjamin’s work as a social gerontologist.  Caregiver, activity 
director, lifelong learning center director, and home repair coordinator were each roles 
that shaped his understanding of the unique needs of seniors.  Currently, he guides 
the person-centered training for over 2,100 Koelsch Community employees in 8 states 
and is currently implementing an evidence-based approach to care from France called 
Humanitude.  He coaches 70+ wellness directors and 32+ Executive Directors who 
support over 1,500 seniors.  His passion is imagining the impossible and building alli-
ances that make it possible.  
 
 
 
Benjamin Surmi 
Director of People and Culture 
bms@koelschsenior.com 
Koelsch Communities 
111 Market Street NE, Suite 200 
Olympia, WA 98501 
cell 360-601-4959 | tel 360.867.1900 
www.koelschseniorcommunities.com 
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Meredith Grigg is an attorney with the Northwest Justice Project in Seattle. Her prac-
tice focuses on housing and healthcare for older adults. She is also a member of the 
Washington State Dementia Action Collaborative and helped author the Dementia Le-
gal Planning Toolkit to support early legal planning for people with dementia.  
 
 
Meredith Grigg 
Staff Attorney | King County Seniors 
Northwest Justice Project 
401 Second Ave South, Ste. 407 
Seattle, WA 98104 
Phone: (206) 707-7214 
E-mail: meredith.grigg@nwjustice.org 
 
 
Education 
American University, Washington College of Law 
Viginia Tech 
 
Licenses & Certifications 
Member, Washington State Bar Association 
 
Volunteer Experience 
Elder Law Section Executive Committee WA State Bar Assoc. 
Law Clinic Volunteer, King County Bar Assoc. 
Law Clinic Volunteer, Community Law Canterbury 

mailto:meredith.grigg@nwjustice.org
https://www.linkedin.com/school/18047/?legacySchoolId=18047
https://www.linkedin.com/school/19611/?legacySchoolId=19611
https://www.linkedin.com/company/washington-state-bar-association/
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Attorney Bryana Cross Bean’s primary practice areas are estate planning, long-term 
care planning, elder law, and probate.  She also does small business formation, and 
real estate contracts.  She has been a practicing attorney in Washington since 2013 
and has had her own practice since 2014.  She centers her practice around helping 
clients plan for the future by anticipating problems before they occur.  Bryana currently 
lives in Bonney Lake with her husband, son, and pets.  She enjoys gardening, hiking, 
and chasing her toddler son around. 
 
 
Education 

Licensed attorney in Washington State 
Law degree from Seattle University 

Professional Memberships 
Washington State Bar Association (WSBA) 
Tacoma-Pierce County Bar Association (TPCBA) 
National Association of Elder Law Attorneys (NAELA) 
Aging Smart Educational Network 

 
Law Offices of Bryana Cross Bean 
www.CrossBeanLegal.com 
802 39th Ave SW #5 
Puyallup, WA 98373 
5775 Soundview Dr., Suite 202B 
Gig Harbor, WA 98335 
attorneybean@outlook.com 
(253)327-3387 

https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.crossbeanlegal.com%2F&data=02%7C01%7C%7C40c246ded9034d87164608d827429394%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637302515250800682&sdata=txm9Pv9RRYxP7XCds1FaUAj80NEMVPOtKjHFbR00zB4%3D&
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2F47.1474103%2C-122.3239889%2FBryana%2BCross%2Bbean%2Bpuyallup%2F%4047.1498742%2C-122.321697%2C15z%2Fdata%3D!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x5490fd612b8ad7dd%3A0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2F47.1474103%2C-122.3239889%2FBryana%2BCross%2Bbean%2Bpuyallup%2F%4047.1498742%2C-122.321697%2C15z%2Fdata%3D!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x5490fd612b8ad7dd%3A0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2F47.1474103%2C-122.3239889%2FBryana%2BCross%2Bbean%2Bgig%2Bharbor%2F%4047.2286397%2C-122.5911304%2C11z%2Fdata%3D!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x5490532e88b3b10
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2F47.1474103%2C-122.3239889%2FBryana%2BCross%2Bbean%2Bgig%2Bharbor%2F%4047.2286397%2C-122.5911304%2C11z%2Fdata%3D!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x5490532e88b3b10
mailto:attorneybean@outlook.com
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Marysusan Iotte has more than 27 years of experience as an Executive Director for 

Assisted Living and Memory Care in Pierce County. After a member of her family was 

diagnosed with Alzheimer’s five years ago, Marysusan embarked on a journey to learn 

as much as possible about dementia. She has since completed the Teepa Snow De-

mentia Training Certification Program and started her own training company. She is 

also a DSHS-certified Community Trainer for Mental Health, Dementia and Traumatic 

Brain Injuries.  

Marysusan lives in Puyallup with her husband, Cliff. She enjoys entertaining, wine 

tasting and camping on weekends.  

Education AA Spokane Falls Community College BA Elementary Education/

Psychology, Washington State University  

 

Marysusan Iotte  
Executive Director  
Vineyard Park of Puyallup  
Cell: 253-312-9122 iotte.training@gmail.com  
marysusan@vp-puyallup.com  
www.carepartnersliving.com/vineyard-park-puyallup-retirement-community/senior-
living/  




