
An Online Event for Long Term Care Professionals 
 

MAC & TSOA 
Options for Help at Home 

 

• Personal Assistance Services 
• Training and Education Supports 
• Environmental Modifications 
• Medical Equipment/Supplies 
• Support Groups 
• Program Eligibility 
• How to Make a Referral 

 
With all that’s happening these days, supporting those living at home is more 
important than ever.  Tailored Services for Older Adults (TSOA) provides an 
alternative to regular Medicaid services for people who need assistance to 
maintain independence.  Medicaid Alternative Care (MAC) provides services to 
unpaid caregivers, designed to assist them in providing quality care to family 
members while also improving their own well-being.  Presenting will be Kelsie 
Mojean, Case Manager with the Pierce County Aging & Disability Resource Center. 
 

Nov 2, 2020 
Monday 
12 noon 

Online: https://piercecountywa.zoom.us/j/95560032938  
Telephone: 

253-215-8782  or  888-788-0099 
Webinar ID: 955 6003 2938 

Nov 10, 2020 
Tuesday 
2 p.m. 

Online: https://piercecountywa.zoom.us/j/96128179093  
Telephone: 

253-215-8782  or  888-788-0099 
Webinar ID: 961 2817 9093 

 
Free;  No RSVP – just log-in;  Information only 

For additional information call (253) 798-4600 or (800) 562-0332 
 

https://piercecountywa.zoom.us/j/95560032938
https://piercecountywa.zoom.us/j/96128179093


Pierce County 
Human Services 
1305 Tacoma Avenue, Suite 104 
Tacoma, Washington 98402 

 
 

New supports for caregivers at home 
   

We rely on in-home caregivers to keep people safe, healthy and secure. Caregivers are critical partners 
in caring for those with chronic conditions and others in need of long-term support, so ensuring they are 
taken care of is vital to the wellbeing of our healthcare system. 
 
Pierce County Aging and Disability Resources will host a one-hour educational workshop for providers 
and professionals on two new Medicaid programs: Tailored Supports for Older Adults (TSOA) and 
Medicaid Alternative Care (MAC). 
 
The presentation will be offered twice in November, both online and by telephone: 
 
• Monday, November 2 at Noon 

Online:  https://piercecountywa.zoom.us/j/95560032938  
Telephone:  253-215-8782 or 888-788-0099 
Webinar ID:  955 6003 2938 
 

• Tuesday, November 10 at 2:00 p.m. 
Online:  https://piercecountywa.zoom.us/j/96128179093  
Telephone:  253-215-8782 or 888-788-0099 
Webinar ID:  961 2817 9093 

 
TSOA and MAC provide free services to unpaid caregivers taking care of family members who are at 
least 55 years old. Estate Recovery does not apply to these programs, which provide participants with a 
wide range of services and support including:  
• Housekeeping and errands 
• Support groups and counseling 
• Specialized medical equipment and supplies 
• Respite and personal care 
• Training opportunities 
• Adult Day Care 
 
This special opportunity is part of the Medicaid transformation project demonstration, an agreement 
with the federal government which allows the testing of new and innovative approaches to providing 
care. Kelsie Mojean from Pierce County Aging and Disability Resources will be presenting. No RSVP is 
required. The presentations are free, and a recording will be available online for those unable to attend. 
For more information call the Aging and Disability Resource Center at 253-798-4600. 

 
# # # 

 
MEDIA CONTACT:  
Bob Riler, Pierce County Aging & Disability Resources 
253-798-7384 
bob.riler@piercecountywa.gov 

https://piercecountywa.zoom.us/j/95560032938
https://piercecountywa.zoom.us/j/96128179093
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